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HANDY TELEPHONE NUMBERS

Aged Care Complaints Resolution Hotline 1800 550 552
Aged Care and Housing (ACH) Group - South/West metro 8350 2200;
South Metro 8326 6910

Aged Care Rights Advocacy Service 8232 5377;
Country Callers 1800 700 600

Alzheimer's Australia 1800 100 500; 8372 2100

Cancer Helpline 13 11 20; 1800 188 070

Carers SA 1800 242 636

Centreline 1800 050 004; TTY 1800 810 586
Commonwealth Care link 1800 052 222

Continence Foundation 1800 330 066

Dementia Helpline 1800 100 500

Dept of Veterans Affairs (DVA) 1300 550 456

Domestic Violence Helpline 1800 800 098

Ethnic Link Services 8275 0711

Guardianship Board 8368 5600 (Free call 1800 800 501)
Independent Living Centre 8266 5260 or 1300 855 886
Legal Services Commission 1300 366 424

Meals on Wheels 8271 8700

Metro Home Link 1300 550 654

Metropolitan Domiciliary Care 8193 1234

Multicultural Aged Care 8241 9900

Office of the Public Advocate 8269 7575 (Country Callers 1800 066 969)
Public Trustee (Enduring Power of Attorney/ Guardianship) 8226 9204

Royal District Nursing Society (RDNS) 1300 364 264

Seniors Information Service 8232 1441
(Outside metro area 1800 636 368)

Southern Adelaide Palliative Care Service 8275 1732 (www.pallcare.asn.au)
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KEY INFORMATION CONTACTS

Carer Support and Respite Centre (www.carersupport.org.au) 8277 0333,
Free Call: 1800 059 059

Information about range of respite, personal care and home help services for older
people, including emergency respite, carer support groups.

Community and Health Information http://www.infosearchweb.com/

Council Information Services All councils produce a directory of services including
home help, exercise and recreation options.

Alexandrina 8555 7000 www.alexandrina.sa.gov.au
Holdfast Bay 8229 9999 www.holdfast.sa.gov.au
Kangaroo Island 8553 2015 www.kangarooisland.sa.gov.au

Marion 8375 6600 www.marion.sa.gov.au

Mitcham 8372 8888 www.mitchamcouncil.sa.gov.au
Onkaparinga 8384 0666 www.onkaparingacity.com.au
Victor Harbor 8551 0500 www.victor.sa.gov.au
Yankalilla 8558 0200 www.yankalilla.sa.gov.au

Cultural Diversity in Ageing http://www.culturaldiversity.com.au/ Specialise in
translations and the development of language resources in the area of aged care.

Disability Information Resources Centre (www.dircsa.org.au) 8236 0555 or SA
only 1300 305 558 Information on a range of community services. Produces a
directory which includes information on aids and equipment and a regional index.

Dept Veteran Affairs (DVA) (www.dva.gov.au) Free Call 1300 550 456 DVA
Home Care (includes respite), Entitled cardholders are eligible for 196 hours of in -
home or residential respite paid by DVA. Carers of veterans are eligible for in i home
respite.

Ethnic Link Services (Southern metropolitan area)
8275 0711 i Metro Dom Care Assist HACC clients from a non i English speaking
background who have difficulty accessing services, link to existing services.

Seniors Information Service 8232 1441, Free Call 1800 636 368
(country) Information about a range of services for older, people, including all Home
and Community Care (HACC) services. (Home help, respite, personal care) fact sheets
for seniors.
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ADVOCACY

Aged Rights Advocacy Service (www.sa.agedrights.asn.au) 8232 5377, Country

Callers 1800 700 600 Provides infor mapporbto abou
help resolve situations (including those in aged care facilities) strategies to assist older

people protect themselves, and assistance to plan for the future.

Disability Advocacy and Complaints Service of SA Inc (www.dacssa.org.au)
8234 5699, TTY 8234 2229, Free Call 1800 088 325 (country)

7 8234 6044, E-mail: drigney@dacssa.org.au The Disability Advocacy and Complaints

Service of South Australia Inc. facilitates the airing and resolution of disability based

grievances in a manner that supports and encourages people with a disability, their

carers families and associates through the provision of individual advocacy.

CARER INFORMATION, SUPPORT & ADVICE

Adelaide Hills Community Health Service Carer Support Group 8393 1833

Al z hei me rrdlia SAA www.alzheimers.org.au) 27 Conyngham Street, GLENSIDE
SA 5065 8372 2100, Free Call 1800 639 (country)

Carer Resource Centre (www.carers-sa.asn.au) 8271 6288, Free Call 1 800
815 549 (country)

Carer Support and Respite Centre (www.carersupport.org.au) 8277 0333, Free
Call 1800 059 059 (country) Short courses, information, phone contact, support
group meetings, outings, respite and transport. Arrange all types of respite including
emergency respite.

Aged Care and Housing (ACH) Group Incorporated (www.ach.org.au)

Wyatt Holidays i Glenelg/West
8350 2244, Email: achwest@ach.org.au

Wyatt Holidays - South
Christies Beach 8384 4888, Email: achsouth@ach.org.au

This service supports and encourages frail older people who would normally take respite
in an institution, to have a holiday of their choice instead. Home based respite can also
be arranged.
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OTHER USEFUL CONTACTS

Arthritis Foundation (www.arthritissa.org.au)
Suite 1, 202 -208 Glen Osmond Road, FULLARTON SA 5063
8379 5711, Freecall 1800 828 881
Provides i Mboir mgati owar ds Wel |l nessd courses

Australian Red Cross (www.redcross.org.au) 207 -217 Wakefield Street, ADELAIDE
SA 5000 8100 4500, Freecall 1800 246 850, Transport service 8100 4550
Telecross 8100 4685 (Security and companion call)

Cancercare Centre (www.cancercare.asn.au) 76-78 Edmund Ave, UNLEY SA 5061
8272 2411

Community Information Strategies Australia (http://www.cisa.asn.au)

Disability Action Incorporated
8346 8288, Freecall SA country 1800 805 495

Domiciliary Care http://www.domcare.sa.gov.au/ General enquiries & client referrals
8.30 am to 5 pm 8193 123: Fax: 8193 1201

Healthy SA Website
http://www.healthysa.sa.gov.au/ This web portal allows you to easily search for and find
quality health information on the web.

Heart Foundation Australia (www.heartfoundation.com.au)
8224 2888, Heartline 1300 362 787 Provides information and advice on
exercising after a heart attack and heart surgery.

Independent Living Centre (www.ilc.asn.au)
11 Blacks Road, GILLES PLAINS SA 5086

8266 5260 or 1300 885 886 (Cost of a local call in SA & NT) E-MAIL:
ilcsa@ilc.asn.au

Legal Services Commission of SA (www.Isc.sa.gov.au) 1300 366 424

Linking Southern Seniors (for those living in the outer south)

8384 9266
To find out more about getting about, support for carers and getting respite, reducing
isolation, support for people with Chronic Health Condition or Accessing
information/services.

Mental Health Services for Older People Repatriation General Hospital, Daws Road,
DAW PARK SA 5041
8357 6155
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National Disability Abuse and Neglect Hotline (www.disabilityhotline.org)
1800 880 052, TTY: 1800 301 130
For hearing impaired: 1800 555 677, TIS: 131 450

Office for the Ageing (http://www.familiesandcommunities.sa.gov.au)
8207 0522 Fax: (08) 8207 0555 Email: ofta@dfc.sa.gov.au

Osteoporosis SA (www.arthritissa.org.au)
Suite 1, 202 -208 Glen Osmond Road, FULLARTON SA 5063
8379 5345, Helpline 1800 011 041
Regularly runs courses on the management of osteoporosis for professionals, sufferers
and carers.

Palliative Care Council of SA (www.pallcare.asn.au)
202 Greenhill Road, EASTWOOD SA 5063
1800 660 055 or 85291 4137, 7 8291 4122

Public Trustee (www.publictrustee.sa.on.net)
25 Franklin Street, ADELAIDE SA 5000

8226 9200 for appointments, Freecall: 1800 673 119 Provide will making, estate
and trust administration services to the South Australian community.

SA Ombudsman (www.ombudsman.sa.gov.au)
Level 5 East Wing, 50 Grenfell Street ADELAIDE SA 5000
8226 8699, Toll Free 1800 182 150 (outside metro area), 7 08 8226 8602

Seniors Card
1800 819 961 (freecall Aust wide) Fax: (08) 8207 0555
Email: OFTAseniorscard@dfc.sa.gov.au

Seniors Information Service Ground Floor, 45 Flinders Street, ADELAIDE, SA 5000
8232 1441, Country Freecall 1800 636 368, 7 8232 3700
Email: information@seniors.asn.au

Stroke SA Incorporated (www.stroke.org.au) 23a King William Street UNLEY SA 5061
8373 0570

Provides health information and support to people effected by or interested in stroke

information.
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SOME EXERCISE OPTIONS FOR OLDER PEOPLE

Active Ageing Australia/Recreation for Older Australians
(www.activeageingsa.net.au)

8232 9077
Information on events, classes and programs in your local area. Active Ageing Australia®
is committed to the philosophy of active ageing and to taking action for increasing the
participation of people as they age in recreational and physical activities.

Australian Retired Persons Association (ARPA)
8211 9711
Wednesday walkers and Bushwalking groups at various levels of fitness and locations.

Coastal Capers

8323 8258 - Jan Ifould
The Health Lifestyle program was established in 1996. Members meet on a monthly
basis to attend health education discussions. The program is held 4th Tuesday of the
month, 2.00 pm - 3.30 pm.

COTA (National Seniors)

8232 0422, Freecall 1800 182 324 (country callers)
Services including the Strength for Life program
(Noarlunga Leisure Centre 8384 1144)

Local Councils (contact details listed earlier. Councils have information on leisure,
recreation, physical activity opportunities.)

Recreation SA (www.recreationsa.org/about.php)

FINANCIAL SUPPORT

Centrelink 13 10 21 (www.centrelink.gov.au)

Glenelg: 8306 9099
Marion: 8306 3599
Noarlunga: 8307 0016

Victor Harbor: 8551 2099
Carer Allowance 13 27 17 Multilingual 131202

The Government provides financial support to carers through Carer Allowance; a
fortnightly allowance which is not income tested and not treated as taxable income.
Carer payment is an income support similar to the pension, provided to people who are
caring for someone who needs constant personal care, this is income tested.
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COMMUNITY HEALTH CENTRES

ADELAIDE HILLS COMMUNITY HEALTH SERVICE

(Includes Southern Fleurieu region) Wellington Road, MOUNT BARKER SA 5251
(08) 8393 1833; 7 (08) 8393 1800

http://www.mtbarkerhealth.sa.gov.au/article/view/9/1/13

INNER SOUTHERN COMMUNITY HEALTH SERVICE
1140A South Road, CLOVELLY PARK SA 5042

(08) 8277 2488; 7 (08) 8277 5629 Email: ischswebsite@dhs.sa.gov.au
http://www.ischs.com/ischs/index.html

KANGAROO ISLAND HEALTH SERVICE KINGSCOTE SA 5223
(08) 8553 4200; 7  (08) 8553 4227

SOUTHERN PRIMARY HEALTH - NOARLUNGA (Formerly Noarlunga Health
Village) Alexander Kelly Drive, NOARLUNGA CENTRE SA 5168
(08) 8384 9266; 7  (08) 8384 9248

SOUTHERN FLEURIEU HEALTH SERVICE
Harbourview Terrace, VICTOR HARBOR SA 5211

(08) 8552 0600; 7  (08) 8552 0616

SOUTHERN PRIMARY HEALTH - SEAFORD
(Formerly Southern Vales Community Health Service) Seaford Ecumenical
Mission Corner Grand Blvd and Main Street, SEAFORD SA 5169

(08) 8392 4500; 7 (08) 8327 2678

SOUTHERN PRIMARY HEALTH - WOODCROFT
(Formerly Woodcroft Community Health Service) 175 Bains Road, WOODCROFT
SA 5162 83258100; 7 (08) 8325 8199

PUBLIC HOSPITALS IN SOUTHERN AREA

Flinders Medical Centre (08) 8204 5511
Kangaroo Island Health Services (08) 8553 4200
Noarlunga Community Hospital (08) 8384 9222
Repatriation General Hospital (08) 8276 9666
South Coast District Hospital (08) 8552 0500
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